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GENERAL TERMS & CONDITIONS OF PURCHASE 
 

 
These terms and conditions (“General Terms”) together with Arm’s purchase order or other Arm order document (“Order Form”) and any 
supplemental terms expressly identified by Arm in the “Supplemental Terms” section of the applicable Order Form as supplementing or modifying 
the General Terms (collectively, “Supplemental Terms”) form the “Agreement” under which the supplier identified in the Order Form (“Supplier”) 
shall supply products (including goods, software, deliverables, documentation, and any tangible or intangible outputs of Services) (“Products”) 
and/or services (“Services”) to the Arm entity identified in the Order Form (“Arm”).  
 
1. Contract Formation 
1.1 Order Formation. Supplier shall not provide any Products or Services until Supplier accepts the applicable Order Form. Supplier’s 

acknowledgement of the Order Form or performance relating to it shall constitute acceptance of the Agreement. Arm rejects any different or 
additional terms proposed by Supplier unless contained in a written agreement signed by both parties.  

1.2 Precedence. The order of precedence (highest first) is: (i) the Supplemental Terms, (ii) any separate agreement signed by Arm and Supplier 
and stated to govern the Order Form, (iii) these General Terms (as amended, varied or supplemented in accordance with Clause 15.6 
(Amendments)), (iv) the Order Form, and (v) any attachments to the Order Form. Except for Supplemental Terms, no term in any Order 
Form or attachment shall amend, modify or supersede these General Terms. 

 
2. Performance  
2.1 Performance. Supplier shall provide the Products and Services on time and in accordance with the Agreement (including all Specifications) 

and all applicable laws, regulations, rules, court orders and other binding requirements of a government authority (“Laws”). Supplier shall 
do so in a professional manner and with a degree of skill, care and timeliness consistent with good industry practice and applicable industry 
standards. Any agreed delivery date or milestone is a material term. Supplier will provide all personnel, equipment, and resources necessary 
to provide the Products and Services. Supplier shall follow Arm’s reasonable instructions relating to the Products and Services and not 
engage in conduct which damages or could reasonably be expected to damage Arm’s interests or reputation.  “Specifications” means the 
latest version of all specifications and requirements applicable to any Product or Service that Arm provides Supplier from time to time, and 
any other descriptions, documentation, drawings or other materials provided by Supplier and agreed in writing (including by email) by Arm. 

2.2 Delays. If Supplier will not, or is unlikely to, meet any agreed delivery date or milestone, it shall promptly notify Arm and use commercially 
reasonable efforts (including using additional resources and expedited shipping) to mitigate the delay.   

2.3 Acceptance. Notwithstanding any prior payments, all Products and Services are subject to final inspection and acceptance by Arm within a 
reasonable time after delivery, or such other acceptance period as may be set out in the Order Form (“Acceptance”). Supplier shall provide 
any supporting documentation requested by Arm to evidence Supplier testing and provide Arm reasonable assistance necessary for Arm to 
fully inspect and test the work. If Arm determines that a Product or Service does not conform to the requirements of the Agreement, Supplier 
shall, at its own cost (including return or collection costs), promptly upon receiving notice of non-conformance from Arm (including by email) 
and at Arm’s option: (i) replace, repair, re-perform or otherwise correct the non-conforming item and resubmit it to Arm for review, or (ii) 
provide an appropriate price reduction or a full refund, including all associated transport, shipping, customs, duties and insurance costs. If 
Supplier fails to provide conforming Products or Services after two or more attempts (or such other number specified in the Order Form), 
Arm may terminate all or part of the Agreement for cause on written notice without further obligation. Any Acceptance by Arm shall not limit 
or affect Arm’s rights or remedies, including under any Supplier or third-party warranty. 

2.4 Supplier Personnel. Supplier may subcontract its obligations to another entity (“Subcontractor”) if Supplier first (i) obtains Arm’s written 
approval of the Subcontractor (including by email), and (ii) enters a signed written agreement with the Subcontractor that ensures 
Subcontractor’s compliance with the Agreement (including Clause 7 (Confidentiality) and Clause 8 (Intellectual Property)). Supplier shall 
ensure any person engaged by Supplier, including any director, officer, employee, worker, agent, individual contractor, Subcontractor, and 
Subcontractor personnel (“Supplier Personnel”) comply with the Agreement. Any non-compliance with the Agreement by Supplier 
Personnel shall be treated as a breach of the Agreement by Supplier. Supplier shall indemnify, defend and hold harmless Arm, Arm Group 
Companies and their respective officers, directors, employees and contractors from and against any costs, liabilities, damages, expenses, 
fines, charges, penalties, obligations, taxes, duties, levies, claims, judgments, settlements, and other losses (including legal and professional 
fees) (together “Losses”) arising out of or in connection with any act or omission of any Supplier Personnel that would constitute a breach 
of the Agreement if committed by Supplier. Supplier shall ensure that, upon expiry or termination of the Agreement, all Supplier Personnel 
immediately cease all activities, access and use permitted under the Agreement. “Group Company(ies)” means, in relation to a party, any 
entity that, directly or indirectly, controls, is controlled by, or is under common ownership or control with, the relevant party, for as long as 
such control exists, ‘control’ means the direct or indirect ownership of more than 50% of the voting rights or ownership interests in the 
relevant entity. 

2.5 No exclusivity. Arm does not give Supplier any exclusivity or minimum purchase commitment.  
 
3. General Warranties 
3.1 Supplier Warranties. Supplier represents and warrants that: (i) it has the legal power and authority to enter the Agreement and grant the 

rights and licenses contained in it, (ii) its performance under the Agreement will not cause Supplier to breach any other agreements, (iii) all 
specifications and other documentation provided by or on behalf of Supplier are complete and accurate, (iv) all responses given by or on 
behalf of Supplier in any supplier registration, supplier risk, or security self-assessment are true, accurate, complete and not misleading on 
the date of the Agreement (or, if given later, on the date given).  

3.2 Third-Party Warranties. Supplier shall: (i) pass on to Arm the benefit of any manufacturer or other third-party warranties, (ii) perform in a 
manner that does not invalidate any warranties, and (iii) provide reasonable assistance to support and resolve Arm’s warranty claims. 

3.3 Disclaimer for Arm Material. To help Supplier’s performance of the Agreement, Arm may directly or indirectly provide Supplier with 
information (including Confidential Information), documents, specifications, ideas, technology, software, source code, firmware, data 
(including personal data), hardware, equipment, or other tangible or intangible material, together with all Intellectual Property Rights in and 
to the foregoing (collectively “Arm Material”). Arm Material is provided AS-IS and Arm and its licensors disclaim all representations, 
warranties, conditions or other terms, express, implied or statutory relating to it.   

 
4. Products 
4.1 Logistics. Supplier will deliver physical Products DDP to Arm’s designated delivery location (Incoterms® 2020). Title shall pass to Arm when 

the Products are delivered, ready for unloading, at the final delivery location. Supplier shall use expedited delivery and comply with all carrier 
requirements in the Order Form. Arm may refuse early or excess deliveries, and Supplier shall re-deliver or collect them at Supplier’s cost. 

4.2 Packaging. Supplier shall package physical Products for shipping: (i) in accordance with good commercial practice and carrier requirements 
for safe arrival, and (ii) as otherwise required in the Order Form. Supplier shall mark physical Products and packaging with the country of 
origin and provide all information and documents needed for customs or tax purposes, including a certificate of origin. Each shipment must 
include a packing slip with part numbers, purchase order number, quantity, and relevant details. 
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4.3 Returns. Arm may return any physical Product, other than a Product that has been customised for Arm, within 15 business days after 
delivery, provided it is unused, undamaged, and in original packaging. Supplier shall refund Arm the full purchase price (including delivery 
costs) within 10 business days of receipt of the returned Product. Upon Arm issuing a notice of non-Acceptance or return (including by 
email), risk in the Product passes to Supplier and remains until the Product is replaced or refunded. No restocking fees apply.  

4.4 Product Warranties. Supplier warrants that: (i) the Products shall be delivered with full title, free and clear of any lien, charge, option, security 
interest or encumbrance, (ii) the Products are new (made from all new materials) and unused when delivered, and are not misbranded or 
falsely labelled, (iii) during the Warranty Period, the Products will conform to the Agreement (including all Specifications), be of satisfactory 
quality, free from defects in design, performance, quality or material, and fit and safe for any disclosed or reasonably intended purposes, (iv) 
the Products are compliant with all applicable Laws, (v) the Products do not infringe any Intellectual Property Rights of a third party, and no 
fees or royalties shall be due from Arm for use of the Products, and (vi) software in the Products does not contain any viruses, worms, ‘time 
bombs’, backdoors, Trojan horses, or other harmful, disruptive, surreptitious, or malicious components, code, files, scripts, agents, or 
programs.   

4.5 Warranty Period. The “Warranty Period” is the longer of 2 years from Acceptance of the Products and any applicable third-party warranty. 
If Arm reasonably believes the Products do not conform to the requirements in Clause 4.4, Arm may notify Supplier during the Warranty 
Period. Supplier shall promptly, at its own cost and at Arm’s option: (i) as soon as practicable expedite delivery of new (not used or 
refurbished) replacement conforming Products and assist Arm to minimise inventory disruption, or (ii) accept return of the Products and 
provide a full refund (including any amounts paid for related Services, transport, shipping, customs, duties and insurance). Supplier shall 
warrant replacement Products for the longer of 90 days following delivery of the replacement or the remainder of the Warranty Period.   

4.6 Product Support. During the Warranty Period, at no additional charge, Supplier shall provide Arm reasonable technical, operational and 
informational support requested in connection with Products. 

 
5. Services   
5.1 Service Levels and Service Credits. Supplier will comply with any service levels in the Order Form. If the Order Form includes service credits, 

they shall be deducted from the next Supplier invoice or, if none, paid to Arm within 30 days of termination or expiry of the Agreement by 
electronic transfer to the account specified by Arm.  

5.2 Conduct. Supplier shall ensure all Supplier Personnel comply with Arm’s reasonable instructions while at Arm premises, failing which Arm 
may refuse entry to or require the removal of such Supplier Personnel. In such case, Supplier shall promptly provide a suitable replacement 
and bear the cost of bringing the replacement to the same level of knowledge and skill. Access to any premises used by Arm does not grant 
occupancy rights. 

5.3 Designated Supplier Personnel. If the Order Form identifies specific Supplier Personnel as designated to perform Services (“Designated 
Supplier Personnel”), Supplier shall ensure that only those individuals perform those Services and shall not replace any of them without 
Arm’s prior written consent. Where replacement is required due to resignation, sickness or statutory leave, Supplier may make such 
replacement without prior consent, provided that Supplier notifies Arm promptly and ensures that any replacement is suitably qualified and 
experienced and of at least equivalent skill and expertise. 

5.4 Replacement Supplier Personnel. Upon receipt of notice from Arm that any Supplier Personnel are materially underperforming Services, 
Supplier shall promptly at Supplier’s cost: (i) replace the individual(s) with suitably qualified personnel, or (ii) take steps to improve their 
performance. If the underperformance is not remedied after 10 business days of remedial action, Arm may terminate all or part of the affected 
Services for cause.  

5.5 Access to Arm IT Systems. If given access to any of Arm or Arm Group Companies’ IT systems, networks, databases or repositories (on-
site or remotely), Supplier shall: (i) access only authorised areas relevant to the Services and to which Arm has pre-authorised Supplier’s 
access, (ii) comply with Arm’s reasonable instructions and security requirements and report any suspected security breach within 24 hours, 
(iii) keep detailed access logs of all persons who have viewed or accessed them, (iv) as soon as practicable, notify Arm when Supplier 
Personnel are no longer providing Services so their access can be removed, and (v) on the earlier of a request by Arm or completion of the 
activities for which access was granted, immediately cease access.  

5.6 Creative Services. For any Products consisting of video, audio, graphic design, artwork or other comparable creative materials (excluding 
software and any underlying technology) (the “Creative Works”), Supplier shall secure, at its own cost, all third-party consents, releases 
and licenses required to enable Arm to use and otherwise exploit the Creative Works in accordance with the rights and licenses granted 
under the Agreement.  

5.7 Employment Liability for Supplier Personnel. Unless otherwise agreed in the Order Form, the parties agree that the Transfer of Undertakings 
(Protection of Employment) Regulations 2006 (as amended from time to time) or any similar applicable Laws providing for the automatic 
transfer of employees in any jurisdiction (the “Automatic Transfer Regulations”) do not apply to the Services and the Supplier shall take 
reasonable steps to structure delivery of the Services to reduce the risk of any transfer of employment or engagement of Supplier Personnel 
to Arm, any Arm Group Company, or any successor service provider under the Automatic Transfer Regulations upon termination or expiry 
of the Services (in full or in part and for whatever reason). Supplier shall indemnify Arm against all Losses arising from or in connection with: 
(i) any acts or omissions of Supplier Personnel (or anyone claiming to be Supplier Personnel) in performing the Services, (ii) the employment 
and/or termination of employment of any Supplier Personnel (or anyone claiming to be Supplier Personnel), (iii) any claim from or on behalf 
of any Supplier Personnel (or anyone claiming to be Supplier Personnel) under the Automatic Transfer Regulations, including (without 
limitation) in respect of the dismissal by Arm, any Arm Group Company, or any successor service provider of any Supplier Personnel who 
claims that their employment has transferred by operation of the Automatic Transfer Regulations to Arm, any Arm Group Company or any 
successor service provider, (iv) any employment-related claim, or claim or assertion by Supplier Personnel (or anyone claiming to be) against 
Arm alleging employee/worker status with Arm, and (v) any taxes or other liability, deduction, contribution, assessment, benefit, payment or 
claim related to Supplier Personnel’s work on the Services.  

5.8 Employment Taxes. Supplier shall determine, report and pay all income tax, National Insurance contributions, social security contributions, 
apprenticeship levy, payroll taxes, and any other taxes, deductions, charges, levies, interest, penalties or similar amounts required under 
applicable Laws (including IR35 and other off-payroll working rules) in connection with the employment or engagement of Supplier Personnel, 
including any Supplier Personnel engaged through an intermediary (“Employment Taxes”). Supplier shall notify Arm in advance if any 
Supplier Personnel are not subject to withholding or payroll deductions and shall provide such information as Arm reasonably requests in 
relation to their status. Where required by applicable Laws, Arm may withhold Employment Taxes from payments due to Supplier and/or, 
acting reasonably, require Supplier to apply appropriate withholding, payroll treatment or other measures in respect of any Supplier 
Personnel where Arm determines that such treatment is required to comply with applicable Laws or to mitigate risk. Supplier may appeal 
any determination by Arm or a relevant authority regarding the withholding treatment or employment status of any Supplier Personnel, but 
such Supplier Personnel shall not continue to perform the Services during the appeal and Supplier shall promptly provide suitably qualified 
replacement personnel at no additional cost to Arm. Supplier shall indemnify, defend and hold harmless Arm and Arm Group Companies 
against all Losses arising out of or in connection with any failure by Supplier to comply with its obligations relating to Employment Taxes, 
including any misclassification of Supplier Personnel or failure to operate required withholding or payroll obligations.  

5.9 Exit. Supplier shall, at its cost, support an orderly ramp-down and transition of the Services at the end of the Order Form term, including 
transferring data in accordance with Arm’s instructions, applicable Laws, and any data transfer agreement. 
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6. Payment 
6.1 Expenses. Arm shall reimburse Supplier for expenses or third-party charges specified in the Order Form or otherwise agreed by Arm in 

advance in writing (including by email). Expenses will be reimbursed in accordance with the Expense Policy on Arm’s website 
(www.arm.com/company/policies/suppliers) in force on the date the expense is incurred.  

6.2 Invoices. Unless otherwise agreed in the Order Form, Supplier shall invoice Arm only after Arm’s Acceptance of the Products and Services 
in accordance with Clause 2.3. Supplier shall complete any required onboarding and submit invoices as directed by Arm, including through 
any electronic system used by Arm for purchasing or payment processes. Invoices must include the purchase order number, sufficient detail 
of the Products and Services, and supporting documents for any agreed expenses or third-party charges. Arm is not obliged to pay any 
invoice not submitted in accordance with this Clause. Arm may set off amounts it owes to Supplier against amounts Supplier owes Arm. 

6.3 Payment. Arm shall pay Supplier the fees agreed in the Order Form (the “Fees”) and any expenses or third-party charges payable under 
Clause 6.1. Unless otherwise set out in the Order Form, Arm shall pay Supplier undisputed Fees in the currency agreed in the Order Form 
within 60 days of receiving a valid and correct invoice.  

6.4 Taxes. Fees shall be exclusive of any UK value added tax correctly charged by Supplier. Fees are inclusive of all other taxes and duties 
which must be accounted for by Supplier. Supplier shall ensure correct duties and taxes, including value added tax, are applied.  Arm may 
deduct from payments to Supplier any taxes (including Employment Taxes) it is legally required to withhold and shall, on request, provide 
evidence of such deduction. Any amounts so deducted or withheld shall be treated as having been paid to Supplier. Arm shall have no 
obligation to gross up any payment. Supplier shall assist Arm with any validly requested refunds of taxes charged by Supplier. No variation 
to the Fees nor any extra charges will be accepted by Arm.  

 
7. Confidentiality  
7.1 Use. A party (“Discloser”) may disclose Confidential Information, directly or indirectly, to the other party (“Recipient”) in connection with the 

Agreement. A disclosure made by a party’s Group Companies, employees, contractors, professional advisers or other third party on that 
party’s behalf is deemed to be a disclosure by that party. The Recipient shall (i) use Confidential Information only to the extent necessary to 
fulfil its obligations and exercise its rights under the Agreement, (ii) protect Confidential Information from unauthorised use or disclosure 
and, except as permitted by Clause 7.2, not disclose the Confidential Information to third parties without the Discloser’s prior written consent, 
(iii) protect the Confidential Information using at least the same precautions it uses for its own similar information and no less than reasonable 
precautions, and (iv) not remove proprietary markings from the Confidential Information. Supplier shall not use Arm Confidential Information 
as the basis for any patent application. To the extent any claim in any patent application filed by Supplier would not have been conceived 
but for Supplier having had access to Arm Confidential Information, the content of any such claim shall be licensed to Arm on a perpetual, 
irrevocable, royalty-free, exclusive and worldwide basis, without restriction or obligation of any kind. “Confidential Information” means 
non-public, business, roadmap, technical, legal, financial and other information, in any form, which: (i) is identified as confidential at the time 
of disclosure, (ii) should reasonably be understood as confidential based on the nature of the information or circumstances surrounding 
disclosure or access, or (iii) relates to the existence or terms of the Agreement. Confidential Information does not include information that 
the Recipient can evidence: (a) is or becomes publicly available through no fault of the Recipient, (b) Recipient rightfully knew or had received 
from a third-party without confidentiality restrictions prior to disclosure, or (c) it independently developed without using or referencing the 
Discloser’s Confidential Information. 

7.2 Permitted Disclosures. The Recipient may disclose Confidential Information: (i) to the extent required by applicable Laws, provided (to the 
extent legally permitted) it provides the Discloser reasonable advance notice of the disclosure and reasonably cooperates, at the Discloser’s 
expense, with the Discloser’s efforts to obtain confidential treatment for the Confidential Information, (ii) where Supplier is the Recipient, to 
permitted Subcontractors (if any) solely to the extent necessary for the Subcontractors to perform Supplier’s subcontracted obligations under 
the Agreement, (iii) where Arm is the Recipient, to the directors, officers, employees, agents and contractors of Arm or Arm Group 
Companies having a legitimate need to know to enable Arm to perform its obligations under and receive the benefit of the Agreement, and 
(iv) to its professional advisers for advice regarding the Agreement. In each case, the Recipient shall ensure that the third parties are bound 
by confidentiality obligations at least as protective as those in the Agreement, and the Recipient remains responsible and liable to Discloser 
for the third parties’ compliance with Clause 7. 

7.3 Remedies. Breach of Clause 7 may cause irreparable harm for which damages may be an inadequate remedy. Without prejudice to any 
other rights or remedies, each party may seek injunctive relief and/or specific performance to prevent or restrain any actual or threatened 
breach.  

7.4 Public Company Notice. Arm Confidential Information may include "material, non-public information" concerning a public company that is 
subject to the reporting requirements of the Securities and Exchange Act of 1934, as amended or replaced.  

7.5 Feedback. Supplier may directly or indirectly provide suggestions, comments, feedback, ideas, or know-how (verbally or in writing) to Arm 
regarding Arm products, services, or Arm Material (“Feedback”). Supplier represents and warrants that it shall not knowingly give any 
Feedback that is subject to any Intellectual Property Right or claim of any third party. Supplier hereby irrevocably assigns, and shall procure 
that Supplier Personnel assign, to Arm all right, title and interest in and to any Feedback and all Intellectual Property Rights therein. Supplier 
shall execute, acknowledge, and deliver all documents and take all actions reasonably necessary for Arm to prepare, file, prosecute, 
maintain, defend, record, and enforce patents, patent applications, assignments, oaths, declarations, powers of attorney, and other 
ownership or chain-of-title documents relating to the Feedback. Supplier waives (and shall procure that Supplier Personnel waive) all moral 
rights in such Feedback.  To the extent the foregoing assignment is ineffective, Supplier hereby grants to Arm a perpetual, irrevocable, 
royalty-free, fully paid up, non-exclusive, worldwide, sub-licensable, transferable, license to use, reproduce, modify, distribute, display, 
perform, and otherwise exploit the Feedback for any purpose. Feedback is not Supplier confidential information.  

7.6 AI Use. Supplier may use artificial intelligence, machine learning or automated tools (“AI Tools”) only to the extent necessary to perform the 
Agreement and in compliance with the Agreement, applicable Laws, and any Arm requirements or policies notified to Supplier. Supplier shall 
ensure that use of AI Tools does not adversely affect Arm’s rights under the Agreement.  Unless agreed in an Order Form or otherwise in 
advance in writing, Supplier shall not, and shall ensure that its AI Tools do not, directly or indirectly, use for the purpose of training, fine 
tuning, customizing, improving, or enhancing any AI model or AI Tool any (i) Arm Material, or (ii) any results, data or other materials 
generated in the performance of the Agreement (whether by human activity, automated processes or AI Tools), including deliverables, 
intermediate artefacts, benchmarks, logs, metrics or telemetry, to the extent that such materials incorporate, reflect or are derived from Arm 
Material or Arm-specific requirements or use cases. Supplier remains fully responsible for the Products and Services, including all AI-assisted 
outputs. Supplier shall apply appropriate human review and validation before delivery. Use of AI Tools shall not affect ownership, Intellectual 
Property Rights, Acceptance, warranties, indemnities, or liability under the Agreement.  Any AI-assisted output shall be deemed created by 
or on behalf of Supplier in performing the Agreement and shall constitute Products. Supplier represents and warrants that it has, and shall 
maintain, all rights, licences, permissions and authorisations necessary to generate, deliver, and permit Arm to use, commercialise, exploit 
and distribute any such Products in accordance with the Agreement. Supplier shall not assert, and hereby waives, any argument that the 
use of AI Tools limits or excludes Supplier’s liability or indemnity obligations under the Agreement.  Where Supplier’s use of AI Tools forms 
part of, or supports, a system that may be classified as high-risk under applicable AI-specific Laws, Supplier shall take reasonable steps to 
support Arm’s compliance with any applicable obligations relating to such classification. Supplier shall maintain records reasonably sufficient 
to demonstrate compliance with this Clause and shall provide Arm with such information regarding its use of AI Tools as Arm may reasonably 
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require to (i) verify Supplier’s compliance with the Agreement, and (ii) to support Arm’s compliance with applicable Laws in connection with 
the Products or Services. 

7.7 Publicity and Trademarks. Supplier shall not publicise the terms of the Agreement or use the Arm corporate logo or trademarks detailed in 
the Trademark List on Arm’s website (www.arm.com/company/policies/trademarks) (“Trademarks”) in any promotion, publications or 
advertising regarding Arm or Arm Group Companies without Arm’s prior written consent, which Arm may revoke at any time. When permitted, 
Supplier shall use the Trademarks in accordance with the Arm trademark use and Corporate Logo Guidelines available on Arm’s website 
(www.arm.com/company/policies/trademarks), in force as at the date of permitted use (“Trademark Guidelines”). Supplier shall not use or 
attempt to register in any jurisdiction in its own name or another name, any sign that is confusingly similar to any of the Trademarks, takes 
unfair advantage of and/or is detrimental to the distinctive character or repute of the Trademarks. Supplier assigns to Arm any goodwill 
associated with its use of the Trademarks. Supplier shall not remove or obscure any proprietary notices on Arm Material. Where Supplier 
reproduces, adapts or incorporates any Arm Material into any Products (including any website, advertising, event materials or 
documentation), Supplier shall include Arm’s copyright and trademark notices (and any third-party notices provided by Arm) in the form and 
placement specified or approved by Arm.  

 
8. Intellectual Property 
8.1 Definitions. 

 
“Arising IPR” means all Intellectual Property Rights (including any underlying software code in executable and source (human-readable) 
forms) created, discovered, or developed in the performance of Services or development of Products for Arm under the Agreement, or 
otherwise created, discovered, or developed using Arm Confidential Information. 
“Intellectual Property Rights” means all intellectual and industrial property rights of any kind including patents, supplementary protection 
certificates, rights in know-how, registered trademarks, registered designs, models, unregistered design rights, unregistered trademarks, 
rights to prevent passing off or unfair competition, copyright (whether in drawings, plans, specifications, designs and computer software or 
otherwise), database rights, topography rights, any rights in any invention, discovery or process, and applications for and rights to apply for 
any of the foregoing, in each case worldwide and together with all renewals, extensions, continuations, divisions, reissues, re-examinations 
and substitutions. 
“Supplier Background IPR” means all right, title and interest in and to any Intellectual Property Rights that Supplier acquired, created, 
discovered, or developed at any time separately and independently of work performed for Arm under the Agreement.  
 

8.2 Ownership of Arising IPR. Arm shall own all right, title and interest in and to all Arising IPR. Supplier hereby assigns to Arm, by way of 
present assignment of present and future rights, without reservation, all ownership rights, title and interest it may have in Arising IPR. This 
assignment is effective automatically and immediately upon creation, without any further act or delivery being required for such rights to 
vest. Supplier warrants that it has entered binding contracts with all Supplier Personnel involved in the development of Arising IPR to enable 
the Arising IPR to be vested in and assigned to Arm.  

8.3 License to Supplier Background IPR. Supplier Background IPR shall remain the exclusive property of Supplier. Supplier hereby grants to 
Arm and Arm Group Companies a non-exclusive, perpetual, irrevocable, paid-up, royalty-free, worldwide, sublicensable (with right to further 
sublicense), license under all Supplier Background IPR embodied in, necessary to use, or otherwise used in connection with the Products 
and Services (including any software in the Products and any documentation associated with the Products) to import, install, download, 
execute, display, perform, reproduce, use, copy, modify, develop, test, debug, validate, support, maintain, manufacture, package, export, 
sell, supply, distribute (through multiple tiers), disclose (as necessary), prepare derivative works of, and otherwise exploit the Products and 
Services, including any Supplier Background IPR embodied in or provided with them, in connection with Arm’s and Arm Group Companies’ 
internal business activities, products and services and to have third parties (including foundries, EDA providers, test houses, packaging 
houses, manufacturers and other third parties) exercise such rights on behalf of Arm and Arm Group Companies. 

8.4 Restrictions on Arm Material. Supplier shall use Arm Material only to the minimum extent necessary to perform its obligations under the 
Agreement. Supplier shall not, and shall not permit any third party to (i) reverse engineer, decompile, disassemble or otherwise attempt to 
derive the source code, underlying ideas, algorithms, structure or organisation of any Arm Material (including any software, firmware, tools, 
SDKs, libraries or other products) nor circumvent or work around any technical or usage restrictions therein, except to the extent (a) expressly 
authorised in writing by Arm, or (b) required or expressly permitted by applicable law (in which case Supplier shall, to the extent legally 
permitted, give Arm prior notice and cooperate to limit disclosure and scope), (ii) use Arm Material for developing technology or products 
other than to the extent necessary to perform its obligations under the Agreement, (iii) use Arm Material as the basis for filing or modifying 
any patent or other intellectual property application, filing, continuation, continuation in part, or extension, or (iv) use Arm Material for 
generating data which compares the Arm technology with Supplier’s or a third party’s technology.  Unless otherwise agreed in the Order 
Form, no right is granted to Supplier to manufacture, have manufactured, sell, supply or distribute any products which have taken into use 
or which embody any Arm Material or components thereof. Arm Material may contain third party material that does not belong to Arm 
(including open source, freeware or commercial third-party material) and Supplier’s use shall be subject to Supplier’s compliance with the 
third-party license terms included in or provided with the Arm Material. In the event of a security breach involving Arm Material, Supplier 
shall: (i) notify Arm within 24 hours of discovery, (ii) provide a detailed incident report within 5 business days, (iii) take immediate action to 
mitigate the impact and prevent recurrence, and (iv) cooperate with Arm in compliance with applicable data breach investigation and 
notification Laws.  

8.5 Third-Party Material. Unless agreed otherwise in writing in advance, Supplier shall not incorporate third-party materials into any Product that 
Supplier has developed or customised specifically to meet Arm’s requirements. Prior to delivery, Supplier shall provide Arm with a list of all 
third-party material included in the Products and shall, at its own expense, obtain all rights necessary to permit Arm and Arm Group 
Companies to use such third-party material in accordance with the Agreement without additional restrictions or payments to any third party. 
Supplier shall list each Open Source Software component separately and include the complete licence text and all required copyright and 
attribution notices. Supplier shall not, and shall ensure that its Group Companies and Supplier Personnel do not, incorporate, link, distribute 
or use any Open Source Software in or with any Products in any manner that would, or could reasonably be expected to: (i) require Arm to 
disclose, license, make available or distribute any Arm Material, (ii) cause any Arm Material, or any modification of it, to become subject to 
any Open Source Licence, or (iii) grant any third party any rights or immunities under any Intellectual Property Rights of Arm or Arm Group 
Companies. “Open Source Software” means any software, library, firmware, script or other code made available under an Open Source 
Licence. “Open Source Licence” means any licence approved by the Open Source Initiative. 

8.6 Waived Rights and Further Assurances. If any rights of Supplier, Supplier Group Companies or Supplier Personnel in any Arising IPR cannot 
be assigned to Arm under the Agreement (including moral rights), Supplier unconditionally and irrevocably waives enforcement of those 
rights (“Waived Rights”) and waives and quitclaims all actions against Arm, Arm Group Companies and their customers and licensees 
(through multiple tiers) in respect of the Waived Rights. At Arm’s request and expense, Supplier shall reasonably assist Arm (including 
executing documents and procuring necessary rights from its Group Companies and Supplier Personnel) to acquire, perfect, maintain and 
enforce Arm’s and Arm Group Companies’ Intellectual Property Rights in Arising IPR. Sharing information under this Clause does not waive 
any privilege or other protection from disclosure. 
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8.7 Intellectual Property Indemnity. Supplier warrants it has all rights and licences necessary for Arm, Arm Group Companies and their licensees, 
customers and third parties acting on their behalf to receive and use the Products and Services as contemplated by the Agreement without 
infringing any third party Intellectual Property Rights. Supplier shall defend, indemnify and hold harmless Arm and Arm Group Companies 
and their officers, directors, agents and employees from any Losses arising from any claim that the Products, Services, or any portion 
thereof, on their own or in combination with other services and products, or use of the foregoing in accordance with the Agreement infringe 
any third party Intellectual Property Rights. Supplier shall have the right to control the defence and settlement of any such claim, provided 
that Supplier shall not settle any claim without Arm’s prior written consent if such settlement imposes any liability or obligation on Arm or 
does not include a full release of Arm and Arm Group Companies. Arm shall have the right to participate in the defence and to appoint its 
own legal counsel at its own expense. Arm shall notify Supplier of any such claim and shall reasonably cooperate in the defence at Supplier’s 
expense. Supplier may, at its option and expense, procure for Arm the right to continue using, or replace or modify, the relevant Products or 
Services so they are non-infringing, provided this does not materially reduce performance, functionality or intended use. Supplier shall have 
no liability to the extent a claim is caused by (i) unauthorised material modification of the Products or Services by or on behalf of Arm, or (ii) 
Arm’s use in combination with products or services not provided or approved by Supplier or Supplier Group Companies, except where 
Supplier knew or should reasonably have known such combination was intended at delivery. 

 
9. Export 
9.1 Arm Material may be subject to U.K., European Union, and U.S. export control and sanctions laws and regulations, including the U.S. Export 

Administration Regulations (“EAR”) (hereafter collectively referred to as “Export Regulations”). The parties agree to comply fully with all 
applicable Export Regulations. Supplier agrees that it shall not, either directly or indirectly, export, re-export, or transfer (in-country) in breach 
of the Export Regulations any Arm Material received under the  Agreement, nor any direct products thereof: (i) to any country, company or 
person subject to export restrictions or sanctions under the applicable Export Regulations without required export authorisation, or (ii) for 
any prohibited end use, including nuclear, chemical, or biological weapons proliferation, which at the time of export requires an export license 
or other governmental approval, without first obtaining such license or approval and without prior written approval from Arm. The specific 
export controls applicable to any Arm Material are determined by the relevant ECCN.  Arm will provide ECCNs for licensed products upon 
request to tradecompliance@arm.com.   

9.2 Arm Material provided under the Agreement may be dual-use, and not listed on the UK Military List, nor subject to the International Traffic 
in Arms Regulations (ITAR), the 500/600 Series of the EAR or other military export control regimes. The parties are prohibited from sharing 
ITAR-controlled technical data, 500/600 series-controlled technology, UK strategic military data, or any other data that might require an 
export license or other export authorisation, without prior written consent from the other party. Arm is expressly authorised to use non-U.S. 
citizens for the performance of the Agreement with the exception of nationals of Country Group E:1 and E:2 as listed in Supp. 1 to Part 740 
of the EAR, which shall only be permitted in full compliance with all applicable laws.   

9.3 Supplier represents and warrants that all Supplier Personnel are authorised under applicable Export Regulations to access Arm Material 
subject to such Export Regulations. Supplier warrants that it has internal policies and processes to ensure that the nationality of the 
individuals who are performing the Services does not prevent them from working with and/or being exposed to any Arm Material that is 
subject to Export Regulations and controlled for export or deemed export purposes.   

9.4 Supplier agrees that it and its parent company, as applicable, are not listed on any export control or sanctions lists including but not limited 
to: Specially Designated Nationals and Blocked Persons List (“SDN List”) maintained by OFAC, U.S. Department of Commerce’s Bureau of 
Industry and Security (“BIS”) Denied Persons List, Entity List, Unverified List and Military End User List, the UK Financial Sanctions List, the 
European Union Consolidated List, (collectively, the “Export Control and Sanctions Lists”). 

9.5 Supplier agrees that it is not owned 50% or more or controlled (directly or indirectly) by and is legally distinct from any person or entity 
included on Export Control and Sanctions Lists. 

9.6 Arm’s right to provide Arm Material is subject to the continuing approval of the U.K., U.S., European Union and other relevant governmental 
authorities. Supplier shall agree and cooperate with any verification audit/on-site inspection at Supplier’s facilities as requested by Arm to 
verify compliance with the Agreement. Arm may immediately terminate any performance under the Agreement upon notice to Supplier in 
order to comply with applicable Export Regulations, or at the request of the relevant governmental authorities. Supplier shall indemnify and 
hold Arm harmless for any Losses incurred by Arm arising from violations, charges, investigations or enforcement actions concerning the 
Export Regulations, to the extent such Losses resulted from actions or omissions by Supplier. 

 
10. Termination 
10.1 Adjustment and Cancellation. Arm may by written notice to Supplier (including by email) suspend, reschedule, redirect, cancel or terminate 

all or part of the Agreement at any time for convenience.  
10.2 Specific Termination Rights. Arm may immediately terminate the whole or part of the Agreement by giving written notice to Supplier (including 

by email) if (i) any Assignment by Supplier occurs (as described in Clause 15.7), or (ii) Supplier breaches Clauses 7 (Confidentiality), 8 
(Intellectual Property), 9 (Export), and/or 12 (Data Protection).  

10.3 Termination for Cause. Either party may terminate the Agreement immediately by giving written notice to the other party if the other party (i) 
fails to cure a material or persistent breach of the Agreement within 30 days of receiving notice describing the breach in reasonable detail,  
provided that no cure period applies where the breach is incapable of cure (ii) ceases operation without a successor, or (iii) seeks protection 
under a bankruptcy, receivership, trust deed, creditors’ arrangement, composition or comparable proceeding, or if such a proceeding is 
instituted against that party and not dismissed within 60 days.   

 
11. Effect of Termination or Expiry 
11.1 Obligations on Termination. On termination or expiry of all or any part of the Agreement: (i) Supplier will, to the extent and at the times 

specified by Arm, stop all work on the Products and Services (or portions thereof) that have been cancelled, incur no further costs, and 
protect all property in which Arm has or may acquire an interest (and provide such property to Arm), (ii) all licenses to Arm Intellectual 
Property Rights granted by Arm under the Agreement shall terminate immediately and Supplier shall cease using and, at Arm’s option, 
promptly return to Arm or destroy, all materials containing or derived from Arm Material or Intellectual Property Rights. If Supplier fails to 
promptly return any hardware or other physical material, Arm may invoice Supplier for the full manufacturer’s retail price, payable within 30 
days of the date of Arm’s invoice,  (iii) except if the Agreement is terminated by Arm for cause, Arm will pay Supplier the undisputed Fees 
for any Products or Services that Supplier has delivered and Arm has provided Acceptance in accordance with the Agreement prior to the 
date of termination or expiry, (iv) Supplier will (a) refund in cash any Fees, expenses or third-party charges paid for Products or Services it 
has not delivered, or which Arm rejects in accordance with the Agreement. Where Fees relate to Products or Services provided on a 
subscription, license or other time-based basis, Arm shall only be liable to pay Fees up to the effective date of termination or expiry, and 
Supplier shall promptly refund in cash any Fees paid in advance for periods falling after that date, and (b) immediately deliver to Arm any 
Products, whether completed or not, in its possession or control, (v) any accrued rights, remedies, obligations or liabilities of the parties, 
including the right to claim damages for breach, will not be affected, and (vi) any provision which by its nature is intended to survive 
termination or expiry will continue to be enforceable notwithstanding termination or expiry (including Clauses 1, 2.3-2.4 (inclusive), 3.3, 4.4, 
4.5, 5.7-5.9 (Inclusive), 6.3–6.4 (inclusive), 7, 8, 9, 10, 11, 12, 13, 14 and 15). 

 



 

6 of 7 Version.1.0 

 
 

12. Data Protection  
12.1 Compliance with Laws. Supplier shall comply with all applicable data protection Laws in its performance of the Agreement and shall not use, 

disclose, or transfer personal data except as necessary to perform the Agreement and in accordance with applicable data protection Laws, 
including any required safeguards for international transfers. Any and all personal data (i) provided by Arm to Supplier, or (ii) collected by 
Supplier on behalf of Arm under the Agreement shall constitute Arm Material. 

12.2 Processing of Personal Data. Where Supplier processes personal data for or on behalf of Arm as a data processor under the Agreement, 
Supplier shall comply with, and the parties agree that such processing shall be governed by, the terms of the Supplier Data Processing 
Agreement (DPA) on Arm’s website (www.arm.com/company/policies/suppliers). Where Supplier is acting on its own, not Arm’s, behalf in 
respect of the processing of personal data, it acts as an independent data controller in respect of its use and processing of personal data in 
connection with the Agreement. Arm accepts no liability in respect of or connected to Supplier’s receipt, use and processing of any personal 
data where Supplier is the data controller. Personal data, data processor, data controller, and related terms used in the Agreement shall 
have the meaning set out in the applicable data protection Laws.  

 
13. Insurance and Compliance 
13.1 Supplier will maintain (and will cause any Subcontractors to have and maintain), with a reputable insurer, the insurance(s) listed in the Order 

Form and supplier registration form. If no insurance requirements are identified, Supplier shall have and maintain (and cause any 
Subcontractors to have and maintain) adequate insurance as is required by applicable Law or common practice for similar suppliers of the 
type of Products or Services (whichever provides greater coverage), including coverage (i) for any Arm Material under the care, custody or 
control of Supplier, and (ii) for general liability, product liability, errors and omissions, and to cover its obligations and potential liabilities 
under the Agreement, including those arising from providing the Products or Services. Supplier shall promptly notify Arm if any required 
insurance lapses, is not renewed, or is materially changed. 

13.2 Supplier shall provide to Arm, and keep accurate and up to date, any information reasonably requested by Arm for supplier onboarding, due 
diligence, risk checks, compliance checks, and/or information or product security assessments. 

13.3 If requested by Arm, Supplier will cooperate with Arm in an initial security assessment, including the completion of a risk assessment 
questionnaire, as well as any subsequent security assessments on a periodic basis. In response to any completed security assessment, 
Supplier shall, in a timely manner, address and fix any items designated by Arm as medium or high severity to Arm’s satisfaction. In addition, 
Supplier will provide Arm with a SOC 2 Type 2 report or other industry equivalent report from the third-party providers utilised in the provision 
of the Products and Services as well the results of penetration testing or vulnerability assessments. 

13.4 Supplier shall comply with the Supplier Code of Conduct on Arm’s website (www.arm.com/company/policies/suppliers) as updated from time 
to time and with any other Arm policies and procedures reasonably applicable to the work notified by Arm to Supplier with reasonable notice. 

 
14. Limitation of Liability  
14.1 SUBJECT TO CLAUSE 14.3, NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, 

OR PUNITIVE DAMAGES (INCLUDING LOST PROFITS OR LOSS OF BUSINESS) WHETHER IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE), OR OTHERWISE, EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

14.2 SUBJECT TO CLAUSE 14.3, THE TOTAL AGGREGATE LIABILITY OF ARM AND ARM GROUP COMPANIES TO SUPPLIER WHETHER 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL NOT EXCEED THE TOTAL FEES PAID BY ARM OR ANY 
ARM GROUP COMPANIES UNDER THE AGREEMENT DURING THE 12 MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING 
RISE TO THE CLAIM. THE EXISTENCE OF MORE THAN ONE CLAIM OR SUIT SHALL NOT ENLARGE OR EXTEND THE CAP. 
SUPPLIER RELEASES ARM AND ARM GROUP COMPANIES FROM ALL OBLIGATIONS, LIABILITY, CLAIMS OR DEMANDS IN 
EXCESS OF THIS CAP. 

14.3 NOTHING IN THE AGREEMENT EXCLUDES OR LIMITS EITHER PARTY’S LIABILITY FOR (I) DEATH OR PERSONAL INJURY CAUSED 
BY ITS NEGLIGENCE (TO THE EXTENT LIABILITY CANNOT BE LIMITED BY APPLICABLE LAW), (II) FRAUD OR FRAUDULENT 
MISREPRESENTATION, (III) WILFUL MISCONDUCT OR GROSS NEGLIGENCE, OR (IV) ANY LIABILITY THAT CANNOT BE 
EXCLUDED OR LIMITED UNDER APPLICABLE LAW. 

 
15. General 
15.1 Interpretation. The section headings are for convenience and not to be considered in interpreting the Agreement. The words “will” and “shall” 

indicate a mandatory obligation and must not be interpreted as permissive. Terms such as “including” and “for example” are not limiting and 
will be deemed followed by “without limitation”. Reference to “business days” means any day other than a Saturday, Sunday, or public 
holiday in the location of the registered office of Arm.  

15.2 Independent contractors. Each party is an independent contractor. Nothing in the Agreement creates any employment, worker, agency, 
partnership or joint venture relationship between the parties, and neither party has authority to bind or act on behalf of the other. 

15.3 Remedies. No remedy available under the Agreement is exclusive of any other remedies available at law or in equity. A waiver is only 
effective if signed by an authorised representative and cannot be implied. 

15.4 Severance. If a court of competent jurisdiction finds any part of the Agreement unlawful or unenforceable, it will be limited to the minimum 
extent necessary so the rest of the Agreement remain in effect to the maximum extent possible.  

15.5 Entire agreement. The Agreement is the parties’ entire agreement regarding its subject matter. No other agreement, statement or 
representation regarding its subject matter (including Supplier’s quotation, invoice, order confirmation or delivery note, or any other document 
issued by a party) shall replace, modify, supersede, or override the Agreement. There are no third-party beneficiaries to the Agreement.  

15.6 Amendments. Amendments to the Agreement shall only be effective if (i) agreed in writing and signed by each party’s authorised 
representative, or (ii) modified by Supplemental Terms in accordance with Clause 1.2.  

15.7 Assignment. Supplier shall not assign or otherwise transfer the Agreement or any of its rights and obligations hereunder whether in whole 
or in part (directly, indirectly, voluntarily, or involuntarily) without the prior written consent of Arm (“Assignment”). An Assignment shall be 
deemed to include, without limitation, (i) any transaction or series of transactions whereby a third party acquires, directly or indirectly, the 
power to control the management and policies of the party, whether through the acquisition of voting securities, by contract or otherwise, or 
(ii) the sale of more than fifty percent (50%) of the party’s assets whether in a single transaction or series of transactions. Any Assignment 
in violation of these General Terms shall be void and Supplier shall, at its own cost and promptly on Arm’s request, take all steps necessary 
to procure that any purported Assignment is rescinded, terminated or otherwise unwound and that any assignee or transferee executes any 
documents and takes any actions required to give effect to the same. Arm may freely carry out an Assignment without consent of Supplier. 

15.8 Force Majeure. Neither party is liable for any failure or delay in performing its obligations under the Agreement to the extent directly caused 
by an event beyond its reasonable control and not caused by its fault or negligence, including acts of God, acts of civil or military authority, 
fires, epidemics, floods, earthquakes, riots, wars, sabotage, third party industrial disputes and government actions (“Force Majeure 
Event(s)”), provided that the non-performing party: (i) promptly gives the other party written notice of the Force Majeure Event describing in 
detail, the impact on performance and the plan to avoid or mitigate non-performance, (ii) takes reasonable and customary measures to 
avoid, remove or mitigate the effects of the Force Majeure Event, (iii) suspends performance only for the period of time necessary due to 
the Force Majeure Event, (iv) resumes performance as quickly as possible, and (v) continues to perform all obligations that are not excused 
by the Force Majeure Event. If Supplier is unable to provide, or Arm is unable to receive, all or substantially all of the Products or Services 
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due to a Force Majeure Event, Arm may terminate the Agreement, in whole or part, upon written notice to Supplier. Arm shall not be liable 
for any losses, costs, damages or expenses (whether incurred under contract, tort or otherwise) suffered or incurred by Supplier as a direct 
or indirect result of a Force Majeure Event. A Force Majeure Event shall not include: (i) failure of Supplier’s subcontractors, hosting providers, 
carriers, utility providers or other dependencies, except to the extent directly caused by an event that would itself qualify as a Force Majeure 
Event under this Clause, (ii) shortage of personnel, materials, capacity or infrastructure that Supplier could reasonably have prevented or 
mitigated, (iii) software bugs, configuration errors, failed changes, inadequate testing, inadequate monitoring, cyber attacks that Supplier 
was obliged to protect against under the Agreement, or failure of Supplier’s disaster recovery, backup or business continuity arrangements, 
or (iv) any scheduled maintenance. A Force Majeure Event does not relieve Supplier of its obligations to invoke and perform its business 
continuity, disaster recovery, incident management, notification, escalation and mitigation obligations under the Agreement. 

15.9 Records and audit. Supplier will maintain accurate records relating to the Agreement. During the term of the Agreement and for 7 years after 
expiry or termination, (i) Arm may audit Supplier's relevant records to confirm compliance with the Agreement, and (ii) Supplier will promptly 
notify Arm and provide Arm with reasonably requested information if a government authority audits Supplier's business related to the 
Agreement. Audit requirements. Any audit shall be (a) subject to disclosures being made in accordance with any relevant legal restrictions 
including those relating to the security of classified or confidential information, (b) on reasonable notice and not more than once per calendar 
year, and (c) performed by appropriately qualified independent auditors by prior appointment during normal business hours. Arm shall bear 
the auditors’ costs for any audit carried out unless it reveals a breach of the Agreement, in which case Supplier shall reimburse Arm for 
reasonable costs and expenses, including professional fees, relating to the audit. Any information disclosed to Arm or third-party auditors 
for the audit shall only be used for legitimate compliance and enforcement purposes. 

15.10 Notices. Except as otherwise provided herein, all notices must be in English, in writing and delivered to the relevant party’s registered office 
address: (i) personally (in which case it will be deemed served immediately), (ii) by next available day post (in which case it will be deemed 
served on the 3rd business day after it was posted), or (iii) by registered commercial courier (in which case it will be deemed served on the 
second business day after deposit with the courier), or (iv) by international tracked postal delivery service (in which case it will be deemed 
served on the fifth business day after it was posted). This Clause shall not apply to the service of any proceedings or other documents in a 
legal action. Arm’s address for the service of notices is Arm Ltd., Chief Legal Officer, 120 Rose Orchard Way San Jose, CA 95134 with cc 
to: Arm Inc., VP – Deputy GC, IP and Litigation, 120 Rose Orchard Way, San Jose, CA 95134.     

15.11 Law. The Agreement and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its 
subject matter shall be governed by and construed in accordance with the laws of England and Wales and the parties submit to the exclusive 
jurisdiction of the English courts, unless the Arm contracting party is located in the USA in which case, (i) the governing law shall be the laws 
of the State of California, USA, exclusive of its rules governing choice of law and conflict of laws, and (ii) the federal and state courts of 
California shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with the Agreement. 

 
 
 
 

 
 
 


